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HABCTPEYY 75-JIETUKO BABT

C6op nHdopmauun n Ha4asno
NEepPeroBOpPOB (aHrMUCKNIA A3bIK)

E. A. Cnunosa

(Bcepoccutickas axademus 6Heuitel M0p206AL)

[MpobnemMHO-0pUEHTMPOBaHHLIE Nepe-
rOBOPbI, HANpaBfeHHble HA COBMECTHOE peLle-
Hue npobnembl 1 BeipaboTky B3aumonpuemne-
MbIX pelleHni, cnegyet oTAM4aTh OT JIMYHOCT-
HO-KOH()POHTAUMNOHHbIX, HaNPaBMNEHHbIX Ha OT-
cTamBaHuWe CBOMX NMO3ULMA U NINYHOCTHBIX am-
6uumnn. Mbl paccmaTpuBaemM atan cbopa uH-
thopmaumm n obcyxaeHna NpeanoXxXeHnin Ha
neperoBopax B pamkax cTpaTteruun "Bbmrpbiw-
Boimrpeiw" ("win-win" strategy), koTopas
npegnonaraet y4YeT MHTepecoB 06enx CTOPOH.

C6op HHPoOpMaLHH

lMocne TOro, KaKk NOBECTKA AHA onpefe-
neHa 1 OroBOpeHbl 06LME UHTEPECHI, BAXHO
cthopmynupoBaTb OCHOBHblE uaen, obosHava-
OLMEe BEPOATHBLIE NYTW peanu3aunun NHTEPECOB
o0beunx cTopoH. 3T1a paboTta MoXeT 6bITb Npeg-
cTaBrneHa B Bufae obcyxaeHusa npegmeTa BCTpe-
4/ U B3aUMHbIX MPEASIoOXEHNA CTOPOH.

13noxeHne nosnuuni:

| would like to point out (to mention, to
emphasize, to underline, to remind you that..)

| think... | suppose... | suspect that..

BblﬂEJ’IeHI/Ie OCHOBHbIX MOJSTOXEHWUNA:

The main thing is.. The most important
thing is...

[obaBneHue:

And besides .. In addition .. Not only
that, but also...

He cnepnyet obpywwmBaTh Ha napTHepa
N36bITOYHYID MHDOPMALNIO, HYXHO Yy4UTbIBaTb
KOHKPETHOCTb npobnembl M 0CO6EHHOCTb
[aHHOro crywaTens.

YrouHeHHe H napadpas

Ecnu Bbl BbicTynaete B ponu cnywaTe-
nA, cnegyet Bcerga NOMHUTL, YTO CNOBa HECyT
B cebe pa3Hble 3Ha4YeHUA N UX OTTEHKK, 06pasbl
M accoumnaunmn, ocobeHHo Npu BCTpeYe nNpeg-
CTaBUTENen pasHbiX KynbTyp. YAOCTOBEPbTECH,
470 Bbl NpaBunbHo NoHann cBoero cobecegHn-
Ka, BOBpeMs 3afaB yTO4YHAKLWMA Bonpoc. YTo4-
HEHWE CMbICa 1 NpOBepKa NPaBWbHOCTY NO-
HUMaHua cnoB cobecefHnka HeobxoQUMbl He
TONbKO C TOYKM 3peHnsa DakToB M MOrMKK, HO U
C TOYKW 3pEeHMA YyCTAHOBMEHMWA KOHTaKTa c
napTHepom. Ecnu Bbl 4TO-TO HE MOHAMU, HE
CTECHANTECH NOMNPOCUTb 06bACHEHNA, Nepe-
cnpocuTb cobecefHnka. 3T0 He TONbKO He ypo-
HUT Bawy penyTauuto, @ HaNpPoTuUB, 4acT NOHATb
napTHepy, Kak nckpeHHe Bbl nbiTaeTtech BbIC-
nywaTb M MOHATb €ro pacckas, A4axe B CaMblX
MENKMX AeTanax:

Sorry? (Br. E))

Pardon? (Br. E.)

Excuse me? (Am. E.)

Could you repeat more slowly?
What exactly do you mean?
Excuse me, | don't understand.

Could you clarify one point for me,
please?

Did you say "January 30 or 13"?
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Co cBOEW CTOPOHbI, FTOBOPALLMA MOXET
MPOBEPUTbH TOYHOCTb W MONHOTY MOHUMAaHUS
CBOEro BbICKA3bIBAHUS:

Is that clear?

OK so far?

Have you got it?

Does it make sense?

Do you see what | mean?

M NPeanoXuTb 06bACHEHWE CO CBOEW
CTOPOHbI;

Well, you see...

I'll try to explain.

The fact of the matter is...

He cnepgyeT cTaBUTb NPAMOro BONPOCaA,
Hanpumep 'Did you understand?' [Haxe, ecnu
Bbl nony4nTe oTBET 'Yes', 3TO HE 3HAYUT, 4TO
CryLuaTesnb NOMHOCTLI0 BOCNPUHAN NepefaHHyto

Bamn wuHdopmauuno. [1peanoyTUTENBHO
3aAaBaTb KOCBEHHbIE BOMPOCHI, HAaNnpuMep:

| want to check if you got my message
clearly.

I'm not sure if | communicated to you all
the information.

Is there anything more you'd like to
know?

Heo6xogvMmo NocTofHHO NMogYepKkuBaThb
CBOE CaMOE aKTVMBHOE y4acT1eE 1 BOBNEYEHHOCTb
B npouecc o6cyxaeHua HeBepGanbHbIMY
cpeacTBamMy  KOMMYHMKauum  (Kectamu,
MUMMWKOW, MHTOHAUMNEN) N TaKuMu HeBonbmmu
pPEMapKaMun MNOHUMAaHWA U MHTEpEeca, Kak:

| see..Right... OK..Yes? ..And?
Really? And then?

AN UCNONb3ys KOPOTKME BOMPOCHI:
Did / were / have you? Was it?

NN HENOHUMAaHWA, HanpuMmep:

I'm not sure that | fully understand you.

I'm afraid | don't quite follow /
understand.

I'm afraid | don't follow you.
| fail to see / can't see how...,

CobntofanTe Npy 3TOM, KOHEYHO, YyBCT-
BO MEpbI.

BynobTe ocTopoXxHbl, ynoTpebnaa dgpasy
'l understand you." Mbl He BCerga MOXEM
MONHOCTbLI NMOHATbL cuTyauuto cobecepgHuka.
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BesonacHee ynoTpebuTb Takue dpassl, Kak 'l
can see that.. ., 'l can relate to ..

Opyrum cnocobom nony4ynTb 6Honee
TOYHYIO MHbOpMaUMO U NoKa3aTb UHTEPEC K
Teme 06CyxAeHnA ABNAeTCA napadpas, KoTopbI
AAeT BO3MOXHOCTb Yy6eaAnTbCH B NPaBUIbHOCTM
M YEeTKOCTU BOCMPUATUA UHopMaUnn:

Are you saying what you want is ...?

Are you saying that you don't think you
can..?

So you mean ...

MpoBepanTe hakTbl 1 YTOUYHANTE AeTanu
O15 CO3AaHNsA ACHOM KapTuHbl. CiiywaTtens gon-
XEH MMETb MakCUManbHO NOMHy MHopma-
LMo No MHTepecylolemMy ero sonpocy. MNapa-
thpa3 MoxeT 6bITb NCNONb30BaH U CO CTOPOHbI
roBOPSLLEro Ans Toro, 4To6bl NONHEE U TOYHEE
[OHECTU [0 CnylaTens CMbIC CBOEro Bbicka-
3bIBAHUS!

I'll try to explain.
What | mean is / was ..
In other words ..

MoBTopbl H nayssl

Ha neperoBopax NpUMEHSAETCSH Lenbli
Habop cpeacTB 1 MeTogoB ybexgeHus. 3To
oToenbHas 6onblias TeMa u B faHHoM paboTe Mbl
He B6ygem nogpobHO OCTaHaBNMBATbLCH Ha 3TOM
Bonpoce. OTMeTMM NULb BaXHOCTb BNajeHus
npuemamMum pUTOPUKM U HEOBXOOAMMOCTb UC-
NoNb30BaHWA NapanuHrBUCTUYECKMX acnekToB
BO3LAENCTBUA Ha ClyLlaTens: XXecToB, MUMUKN,
WHTOHauun, Tembpa ronoca, - BCEro 1ora, 4to
obpas3yeT TakMe MOHATWUA, KaK opaTopckoe
nckyccTeo, obasHne unu xapusma. He cnepgyet
3abbiBaTb 06 yCTaHOBNEHUW NMNYHBIX OTHOLLEHUN,
YMeHue y6eamMTenbHO NOCTPOUTL PeYb, APKO U
060CHOBaAHHO aprymMeHTMpOBaTb CBOK TO4YKY
3peHns - BONPOC TanaHTa unu pesynbTaT JoNrowm
npakTukn. Cpean MHOrOYUCNEHHbIX MPUEMOB U
MeToA0B 06CyXAeHNA BONPOCOB Ha MepPeroBopax
XxoTenocb 6bl 06paTUTL BHUMaHWE Ha ynoTpeb-
neHne NOBTOPOB, KOTOPbIE MOMYT BbITb YMECTHbI
N gaxe Heobxodumbl, Hanpumep, Npu ynotpeb-
NEeHUN NNYHBIX NN COBCTBEHHBLIX UMEH, 8 TaKXe
undp, 4To cnocobCTBYET yNyYLIEHUIO NepegaYu
1 BocnpuaTua uHgopmauumn, CkazaHHoe B Ton
Xe Mepe O0THOCUTCS K MCMONb30BaHW nayssbl.
MHorga Ha ypokax WHOCTPaHHOro A3blka
cnywaTenu n CTyAeHTbl n3beraoT NOBTOPOB U
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60ATCA OenaTb ECTECTBEHHbLIE NOrMYHbIE Nay3bl
B pe4eBOM MNOTOKE, OWNBOYHO nonarag, YTo 310
CHWXXaEeT X YPOBEHb BNafeHUsd WHOCTPAHHbLIM
A3blkoM. CnepyeT 06paTuTbh UX BHUMaHMe Ha To,
4TO 4eTKoe POpMYNMPOBAHME MBICAN C NOTUYHO
BblOEp>XaHHbIMK May3amMu U 3neMeHTamMum puTo-
pukn 6onee adheKTMBHBLIN cnocob nepepayn
nHpopmaummn, 4Yem [ANUHHbIA TOPOMNAMBO
NPON3HECEHHbI MOHOTOHHbIN PEe4YeBOW NMOTOK.
[Mopoi, caMmblM nyywnmM cpeacTsoM ybexaeHns
MOXET CNYXUTb MEOJIEHHOE N YEeTKOEe Npon3He-
CeHne TeKCTa C BblAeNeHNEM MHTOHALUMOHHO
CaMbIX BaXHbIX CMNOB, U YMENOe BblAepXunBaHue
nays. [Ana Toro 4to6bl NpMBREYb BHUMAHUE
napTHeEPa K CaMbIM BaXHbIM CNoBam B MOTOKE
peyn, Nnepen HUMK (a MHOrga M Nocne Hux)
LenatoT 6onbLuyo nayay.

I would say (ray3a) 18 month guarantee,
not 12 month (rnaysa) is essential because..

He npensaTcTBynTE NOSIBNEHWUIO €CTECT-
BEHHbIX Nay3 B Balwem pa3rosope. Vicnonbaynte
naysbl Ans 06ayMblBaHUS BONPOCOB, OTBETOB Ha
HUX W BbIpaboTKM HOBbIX UAEN W NPEANOXEHUN,
KOTOpble MOFYT COMPOBOXAATbCH TaKMMU
KOPOTKUMU hpasamu, Kak:

Now... Now for ... Now then .. Well ...Hmm....

Ha mMexayHapoaHbiX MeperoBopax cne-
AVET Y4UTbIBATb M HaUMOHaNbHbIE 0COBEHHOCTM
ncnonb3oBaHWA naya. Hanpumep, gonraa naysa
B pe4Yu AnoHua - Hopma, B TO BPEMA Kak y
aMepukaHua uin eBponenua 3To Bbi3blBAET
4yBCTBO HENOBKOCTW U AUCKOMdopTa.

Bonpocbsi

IHorga ymeno 3apgaHHbI Bonpoc HeiBaeT
3ahhekTUBHEE, YeM NpPefocTaBneHne roToBbIX
OTBETOB M pelueHnin. Kpome TOro, MCKPEHHOCTb
XEenaHus y3HaTb MHeHWe napTHepa ycTaHaBnn-
BaeT A4OBEPME TONbKO OTTOro, 410 Bbl npusHaeTe
Opyroro, KOTOpbIA 3acnyxuBaeT Bawero
BHUMaHUA. 3apaBanTe KOHKPETHbIE BOMPOCHI O
noTpebHOCTAX, MHCTPYKLUKN, KOHTEKCTE, Bpe-
MeHUW, cToumocTn 1 T.4. O4eHb BaXHO TOYHO
cchopmynvpoBaTbk BONPOC M NOMYy4nUTb HEOBXO-
OvMble cBefeHus. Bonpockl nomoraoT nonyynTtb
CBEEeHUss 0 KOHKPETHbIX uMdpax, LeHax, Bo3-
MOXHbIX CKM[KaX, CpOKax NocTaBKU TOBapOB.,
ycrnoBuax nnatexa u.T.4. 31a nHopmauma paet
NpefcTaBneHne 0 No3nUMK OPYroi CTOPOHbI, 3a
KOTOpPOW CTOSAT ee nHTepeckl. CpaBHUB Nony4eH-
HYl0 MHhopMaunilo C COBCTBEHHbBIMU UHTEpPE-

camMun U MMeq MOoAroTOBEHHYIO "anbTepHaTuBY
Ha BO3MOXHbI/ NMpoBan NeperoBopoB”, MOXHO
ONnpefennTb XxapakTep pa3Hornacun, npepcra-
BUTb QManasoH "30Hbl KOHhANKTa" 1 NOTEHUN-
anbHyl0 "pabo4ylo 30HY" NO yperynMpoBaHuio
KOHMMKTa 1 GOCTUMXEHUIO COornawleHus.

NpearoxeHus

Cnegytowmm 3tanom neperoBopoB AB-
NAeTCA BbIABUXEHWE NPELNOXEHNA U anbTepHa-
TMB. Ha 3aTtom 3tane 6onee 4eTko chopmupyetcsa
"npobnemMHoe none" NeperoBopoB, onpegens-
t0TCHA 30Hbl BO3MOXHbIX KOH(PAWMKTOB U NyTU KX
paspeweHuna. CnenyeT y4ecTb, 4TO, Kak NpaBu-
no, nepeoe NPepNoOXeHWe [enaeTcs 4eTKo,
NPAMO M OHO3HAa4HO:

We propose that the new company
should have the name..

[Mocnegyoowmne NpegnoxeHna n gonon-
HeHVA B xoge obcyxaeHus genakTcs B 6onee
MArKOW 1N TaKTUYHOWN MaHepe:

Perhaps a better solution may be...

MMpn BbIABUXEHUN NPEANOXEHNA HEOO-
X0AUMO ero 060CHOBbLIBATb, MOKa3bIBaTb NPUYN-
Hbl U CNEACTBWA ero peanu3aunun, NPpUBOAUTL
BECKME apryMeHTbl B €ro noagepxky:

Because of that..That's why... That's the
reason why..

For this reason.. Due to..Because of our
long-term relationship..

As a volume discount ..As part of a
package deal.

3aKOHYMB M3NOXEHWE CBOEWN TOYKM
3pEeHNA, 3aMONYNTE W BbICNYLIANTE CBOETO
napTHepa, 4aB eMy BO3MOXHOCTb OTpearu-
poBaTb Ha Balle npeanoxeHue.

AKTHBHOE cAywaHHe

YMeHue cnywaTtb nmeeT ocoboe 3Have-
HWe Ha nmeperosBopax. HaBbIK BHUMATENbHOIO
(8KTMBHOrO) cnyLaHus - 3T0 OCHOBHOWM rny6uH-
HbI/ HaBbIK MPEOA0NEHNA KOHINKTE, KOTOPbIM
MCKYCHO BMNaferoT OMbITHbIE CMELManmcTbl. 3T0T
HaBbIK npefnonaraeT cnocobHOCTL COCPEenoTo-
4YNTLCA Ha pe4Yn napTHepa, CTPEMNEHME KakK
MOXHO Ny4lle MOHATb TO, 0 Yem oH rosopuT. C
0HOW CTOpPOHbI, 06paLlas BHUMaHue Ha akThl,
NOrnKY M3N0XeHUa no3nunmn, 3amevasd Hesep-
6anbHble cpefctesa 06WeHMA, HaWwynbiBad
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CKPbITble HEMPOU3HECEHHbIE MAEN U UCTUHHbIE
CTPEMMNEHNS TOBOPALEro, MOXHO NONY4YUTb
NpefcTaBneHne 0 ero KOPeHHbIX UHTEpPecax,
MOTMBax U HamepeHuax. C gpyrov CTOPOH®I,
XWBOE W WCKPEHHEE XEenaHWe MNOoHATb U
pasobpaTtbcs, 3dhhekT akTMBHOIO NPUCYTCTBUSA
W cnywaHua yctaHaBnuBaeT aTmocdepy foBe-
PUS U COTPYAHWYECTBA, NPEBPALLAET ONMOHEHTA
B NMapTHepa, cnocobcTBYeT NPEOONEHNI0 KOH-
thnukTa U [OCTUXEHWIO cornalleHuns. I/13BecTHo,
4TO HaBCTPeYy APYr Apyry uayt obbi4HO TOraa,
KOrga 4YyBCTBYHT, H4TO WX BbICMYLWIMBAKT U
NOHMMAaKT, UK, N0 KpamHen Mepe, CTPEMATCS
K 3ToMy. Heo6xoammMo fgaTb NMOYYBCTBOBATb
rOBOPSILLEMY, YTO €r0 NPEAnoXeHNE BbICNYLLAHO,
MOHATO U NPUHATO BO BHUMaHWe. [pn 3Tom
MOXHO ynoTpebnsaTb 04eHb NPOCTbie qipasbl

Yes..Oh..I'm sure.. Surely..Right..OK....
Yes? ..And? .. Really..And then?

| see what you mean..That's certainly
worth considering..| see your point.

BHumaTenbHbIM B3rnag, KUBOK, MUMUKKA
NN XECT TakXe MOryT NOATBEPAUTL TO, YTO Bhl
BbICNyLLANN 1 NOHANN TOYKY 3peHua cobecep-
HMKa. HaBbiK aKTUBHOr0 CNyLLIaHWA He Tak MpocT,
KaK 3TO MOXEeT Noka3aTbCA Ha NepBbIA B3rMag.
[Mpn BHELWHEN NpOCTOTE NpoOLEecca chnywaHus,
[aneko He BCe CNoCOBHbI HACTPOMTbLCHA Ha
roBOpSLero; ocB060AMTbL FONOBY OT MbICNEN,
panekux oT TeMbl 6ecefbl; yMeTb cnywaTb U
ChnbllaTb gaxe Ha pogHoMm s3bike. Bl HMKOrga
He AymaeTe O NMOCTOPOHHUX BeLlax BO BpeMs
6ecenbl? HeobxoanMmo NOCTOAHHO MPOBEPATH
cebs, pencTeutenbHo nu Bel cnywaeTte napTHepa
unn xpeTe, korga npupget Bawa ovepedb
roBoputb. IHorga npovMcxoguT Tak, 4To BO
BpeMs pe4n napTHepa, Bbl 3apaHee rotoBuTe
pennuky Ons NpoOAONXEHWA guanora, U He
MOXETe Mpu 3TOM BOCMPUHMMATb U Y4UTbIBATb
BHOBb MOCTYNMMWBLUYID HOBYK WHGOpPMauuio.
KoMMyHMKaTUBHbIA MpoLecc HapywaeTcs,
BO3HMKAET HEQoMNoHNUMaHne, pa3pbiB KOMMYHU-
KauMoHHOro npouecca. 370 4acTo NPoOUCXoanT

CDOpMaJZbele npueenicneusl

Menee popmanvHvie npusemcmeus

ﬂpyofcecme npusemcmeus
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He TOJIbKO Ha neperosopax, HO 1 B NOBCeEOHEB-
HOW XU 3HW. 38}18‘48 YCNOoXHAETCA BO MHOIo pas,
Korga gumanor moet He Ha pogHoOM, a Ha MHO-
CTPaHHOM A3blKE.

HeBHMMaTenbHoe chnywaHue MOXeT
BOCMNPUHUMATbLCA KaK HeyBaXeHne unun npe-
HebpexeHne K cobecefHnKy, 4TO MeLlaeT ycTa-
HOBMIEHUIO MEXNMNYHOCTHbIX KOHTAKTOB 1 4aCTo
CTAHOBUTCH NPUYNHON HapyLeHna npouecca
06LEeHNA 1 B3aMmMonoHnMaHua. BoT novyemy
aKTUBHOE CllyLlaHWe cTano npeamMmeroMm ocoboro
NCccnefoBaHna 1 cneymanbHoOro oby4eHns (CMm.
nutepaTypy). ONbITHbIE y4ACTHWUKM NEPeroBopoB
BCerfga fenawT 3anucu. 3To Takxe nopgyep-
KMBaET Bally aKTUBHYIO U 3aUHTEPECOBaHHY0
no3nLuIo, 4TO HE MOXET He BbI3blBaTb YyBaXEHUE
OPYron CTOPOHbI.

3apaya co3[aHUA 1 yKpenneHus naprt-
HEPCKMX OTHOLLEHMW, NPEAOTBPALLEHNA onac-
HOCTM "cocKanb3biBaHMA" Ha KOHJpPOHTa-
LMOHHbIE MO3MLUUK OONXHA pPeLaTbCa Ha BCex
3Tanax neperoBopoB. Ha kaxpaom 3Tane BcTpe-
4Yn NOeT NnocTeneHHoe Co3peBaHne Toro pesynb-
TaTa, KOTOPbIN CNYXUT 38aBA3KOM ANA NOCNeayo-
wero atana. Ckavyku B neperoBopax, CTPeMne-
HME MUHOBaTb Ty UMW WUHYIKO CTaguIio OenawT ux
pes3ynbTaThl HEMNOCNEA0BATENbHLIMU N HEMOTU-
BupoBaHHbIMKU. O6WIMPHaA NpakTMka Nepero-
BOPHbIX NMPOLIECCOB CBUAETENLCTBYET 0 TOM, YTO
NOMbITKM NPOCKOYNTL KaKoN-nnbo 3tan nepero-
BOPOB NPUBOAAT K TOMY, 4TO NONY4YEHHbIE pe-
3ynbTaTbl 0Ka3blBAOTCA NMB0 HENPOOYKTUB-
HbIMU, NMB0 HEQOBPOKAYECTBEHHBIMMU.

Ha4vano 6ecefbl - 04eHb BaXHbIn 3Tan
rneperoBopHOro npouecca, u emy Heo6xoAMmMo
yaenuTtb ocoboe BHUMaHWe. 3aaadmn 3Toro aTana
- YCTaHOBMEHME KOHTaKTa C NapTHepoMm, co3fa-
Hue pabodven atmocdepbl, MPUBNEYEHNE BHU-
MaHuA NapTHepa K NpeacTosawemy 06cyxaeHuto.

[MpnBETCTBUA CTOPOH MOMYT HOCUTb
thopmanbHbIn 1 MeHee hopManbHbIN XxapakTep
B 338BMCWUMOCTW OT YyPOBHA MEPEroBOPOB U
OTHOLLEHUI MEXAy CTOPOHaMMU.

It's my great honour to welcome...

On behalf of... let me welcome...

May | welcome you on behalf of our company?
I’d like to welcome...

Welcome to...

I’mvery glad to welcome you...

Comein!

Do comein!

I’m so glad you could come.
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Bo Bpems o6MeHa NpUBETCTBUAMYU 1
npeacTaBNeHnss y4acTHUKOB BCTPEYM crnepyet
o6pawaTb BHUMAHUE HA MaHEpPY U CTEMEHb

- Pleased to meet you, Tom
- Pleased to meet you, too, Jack

B navane 6ecefbl BNonHe yMecTHa CO-
BEPLIEHHO UCKPeHHAA fobpoxenaTtensHaa u
cnerka cpaepxaHHas ynoibka. Ona nopoxpaet
atMocepy AOBEpPUs U MOXeT CnocobcTBOBaThb
ycrexy neperoBopoB. VIMEHHO B Ha4ane BCTPeYM
thopmupyeTcsa To NnpefcTaBneHne 0 Nepero-
BOpax, 06 nx y4acTHMKAX, KOTOPOEe Ha3bIBAeTCH
nepBbiM BnedaTneHnem. OHO cknagbiBaeTcq B
pesynbLTate BOCNPUATUA KaK NUHIBUCTUYECKMUX,
TaK W 3KCTPANWHIBUCTUYECKUX 3INEMEHTOB
o6wweHuna. /imeHHo oHO BO MHOroMm chopmupyet
1 onpefenseT fanbHenwmne 0THOWEHNS NapTHe-
poB. /1 B Havane, n B XOAe fanbHenLWnX nepero-
BOpPOB cnegyet obpallate BHUMAaHUE Ha XEeCThl,
MUMUKY, TeMBp ronoca u gpyrve napanuHrenc-
TUYECKME 3NEMEHTbLI MEXNMYHOCTHOrO o6Le-
HWS, 4T06bI 6onee TOHKO M TOYHO BOCNPUHMMATL
W nepepasaTb MHopMauuio. o faHHbIM
nccnenoBaHnm 3apybexHelx ncuxonoros, 55%

IIpencraBjgenue Apyrux

It's my great honour to present
distinguished colleague (guest)...
Have you met?

Thisis... And thisis...

Ecnn yoobHee obpalyaTbcs Mo MMeHam,
ocobeHHO Npu BCTPeYe C aMepukaHuaMmu unu
ncnaHuaMmu, NpeanoxuTe aTo.

By the way, please call me Peter.

CnepyeT uMeTb B BUAY, 4TO NpAMON
Bonpoc What is your name? He KOPPEKTEH.
CnepnyeT BbibupaTtb bonee TakTUYHbIE N MATKME
thopmbl 0bpalleHusa.

I'm afraid | don't know your name.
Sorry, | didn't quite catch your name.

OueHb BaXXHO C NEPBbLIX MUHYT NEPEroBO-
POB BHAATHO, YETKO MPOM3HOCMUTbL MONHOE MMS
napTHepa v B fanbHenLweM He gonyckaTtb 06e3-
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thopmanbHOCTM NPUBETCTBUS NPUHUMAIOLLEN
CTOPOHbI 1 06LAaTbCA B TOA Xe TOHaNbHOCTU K
cobecefHMKY CO CBOEW CTOpPOHbI. Hanpumep:

- How do you do, Mr. Black?
- How do you do, Mr. Smith?

TOro Bne4aTneHnsa, KOTopoe hopmupyeTca y
OAHOro 4YenoBeKa 0 Apyrom, 3@aBUCUT OT TOT 0, 4TO
OH B HeM BuaunT;, 38% Bne4aTneHnsa OQHOro
4YenoBEeKa 0 ApYroM CKNaablBaeTcs U3 Toro, Kak
OH ero cnblWwnT; 7% BNEe4YaTneHnda y 4YenoBeka
OCTaBMAOT CNOBa, MPOU3HECEHHbLIE APYrUM?,

Ha atane npuBeTCTBUM 1 3HAKOMCTBA
Heo6xoaMMo NpefacTaBUTbLCA caMoMy W npefg-
CTaBUTb CBOWX KOMMEr, BKNOYas UMeHa, hamu-
niw, 3BaHus 1 TUTynbl. Hanpumep,

I'm Tom Black. (not I'm Mr. Black)
I'm John, John Smith.

My name is... I'm ... (hame) of (company).
I'm Head of...

And you must be Dr. Black. We've
spoken over the phone.

JlomoJHUTeIbLHAS HH(MOPMaLIUS

my | Heisin chargeof ...

Shelooks after ...
It's our Financial Director.
He' sjust taken over asHead....

nmyeHHomn dopmbl 06WweHns. CnepgyeT Takxe
ynoTpebnsaTb BCe TUTYNbI 1 3BaHuA cobecepn-
HUKOB.

Your Excellency, Your Honour, Doctor,
Professor, etc.

Kak n3BecTHO, HE CYLIECTBYET EAUHOM0
noAxoda K npoueaype 3HakoMCTBa U MPUBETCTBUN,
ynoTpe6neHnto UMeH 1 TUTyNoB. HyXHo yunTbIBaTb
TpeboBaHUs NPOTOKONa U 3TUKETa% MHOXECTBO
WHOMBUAYANbHbIX U HALWOHANbHbLIX Pasnuyni,
OTPaXeHHbIX B CreuuanbHoMm nuTepaType no
AaHHoMY Bornpocy. BuantHas kapToyka nomoraet
BOCMPUWHATL UMA cobecepfHuka BuayanbHo. OHa
TakXe COAEPXUT UHOPMAaLMIO 0 OOMKHOCTU U

N 5 (Mai) 2006




NMEPEroBOPbLI

3BaHVAX ero BnapensLa n HeobxoaMmble CBEOEHUS
0 KOHTaAKTHbIX agpecax u TeneoHax, KOTopblE,
BEPOATHO, NnoHapobATcA B Byayuwem. lNpouecc
obmMeHa BM3WTKaMM 3@BUCUT OT Tpaguuumn u
obbl4aeB mx Bnagensues. Hanpumep, B AnoHuu,
NPUHATO NepefaBaTb M NPUHUMATbL KapTO4KK
ABYMSA pyKamu, BHUMATENbHO WX YUTaTb U He
NPUHATO Aenatb Ha HuUx nomeTku. Kakue 6bl
OTAMYMA HWM CyLlecTBOBanNW, Heobxogumo
OTHOCUTBCA K BU3UTHBLIM KapTO4kaM C TEM Xe
yBaXEHWEM 1 BHUMAHWEM, KaK U K UX BnagenbLam.

B Havane 6ecepnbl none3Ho naberatb N3-
BUHEHWI, CYETNNBOCTN, ManenLmnx Npn3HakoB
3anckmBaHuA nepep napTHepom. BmecTe ¢ Tem
HEe0BX0AMMO MOMHOCTBH UCKAKYUTL Nobble
NPOABMEHNA HEYBAXEeHUS Unn npeHebpexeHus
K cobecegHuky. Kpome Toro, ncMxonoru He
PEKOMEHOYIOT UCMNONb30BaTb NEPBLIE MUHYTHI
penosoro obweHus gng Toro, 4Tobbl NobyanTb
cobecefiHMKa 3aHATbL 0B0OPOHUTENBLHYIO NO3U-
LM, 4TO MOXET HeraTMBHO CKa3aTbCA Ha fanb-
HenweMm xofe obcyxaeHns Bonpocos. B Havane
NeperoBopoB YMECTHO CHATb HaMpPsi>XXEHHOCTb U
HEWTPanM3oBaTb HENOBKOCTb WU COEPXaH-
HOCTb, ECTECTBEHHO BO3HMKAIOLLYO NPU NEPBOM
3HaKOMCTBE, MCMNOMNb3yd KOMMANUMEHT, LIYTKY,
afeKBaTHbIN 06CTaHOBKE NepPeroBOpOB aHEKAOT.
3710 cnocobcTBYEeT paspsanke NepBoHaYyanbHowm
HaCTOPOXEHHOCTU M YCTaHOBEHUIO HEMPUHYX-
AEHHbIX NMYHbIX KOHTAKTOB. XOpOLWO M3BECTEH
npuem "3auenka", MNO3BONAKLWWMN HA4YaTb
HedopManbHbIA pa3rosop. 3To MOXeET bbITb
HebonbLIOe cobbiTUe, CpaBHEHWE, HEOBLIYHLIN
BOMPOC, TO €CTb BCE, YTO MNO3BONAET KPaTKO
0XapakTepunsoBaTb CUTyauuto unu npobnemy,
YyBA3aB ee C cofepxaHvem becefpbl.

There is your photo near the Parliament
on the wall. Have you been to London?

"3auenka" cnyXuT NCXOQHOM TOYKOW ansg
Havyana 6ecepnbl. daxe camble hopManbHble
NeperoBopbl HE Ha4YMHaWTCHA Cpa3y Xe C
06CcyX[OeHNA OCHOBHbLIX BOMNPOCOB BCTPEYMU.
3HaKoMCTBO COMPOBOXAAETCHA pasroBopamMu Ha
ob6une TeEMbI, 4TO NOMOraeT yCTaHOBUTL aTMOC-
thepy NoHMMaHWA 1 OoBEPUA, CHAMAET Hanps-
XeHue, Hen3bexHoe Npu BCTpeYax HE3HaKOMBbIX
nogen n B HoBon 06CTaHOBKE, yCTaHaBNMBaeT
MEXIIMYHOCTHbIE KOHTaKTbl, HEOOXOOUMBIE B
panbHenLwem Ans yCnewHoro pewweHns npobnem
B X0[e neperoBopoB. Temon pa3rosopa MOXeT
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6bITb Norofa, NpubbITUE N pa3MeLLEHME B roC-
TUHULUE NPUrnaweHHoN CTOPOHLI, NOCNedHNE
HOBOCTW B MWUPE B LENOM:

Did you have a good journey?
Is this your first visit to...?

Is your hotel comfortable?
How was your flight?

Ecnu ato He nepsan BCTpeva C napTHe-
poOM, TEMbl MOryT BbITb BONEe y3KMMU U NNY -
HOCTHbIMUW: fena Ha upme, 30POBbLE YNIEHOB
CeEMbW, NOCNefHMe aHekAoTel. Takon pasrosop
06bIYHO HE CAULWKOM WMHGOPMATUBEH U He
CBA3aH HanpaMyl C BOMNPOCOM 0BCYXAeHUSA.
OpgHako, OH BbIMNOMHAET O4YEHb BaXHYO qIyHKLMIO
yCTaHOBNEHWA MEPBOHAYaNbLHO0 NIMYHOCTHOrO
KOHTaKTa C MapTHEPOM, MOMOraeT CHATbL aTMOC-
thepy HanpsaXeHHOCTW uMnu BpaxpebHocTw,
rnoracuTb YyBCTBO HEAOBEPUA U NOLO3PUTENbL-
HOCTW. YAa4HO HayvaTbIl pa3roBop HacTpausaeT
ero y4aCcTHMKOB Ha NapTHepCKWe, a He conep-
HMYEeCKME OTHOLUEHWSH; NeperoBopbl npuobpe-
TalT NPo6NeMHO-OPUEHTMPOBAHHOE, & He
NNYHOCTHO-KOH(POHTALNOHHOE HanpaBneHue;
a npu panbHenwem 06CYXAEHWW CMOPHBIX
BOMPOCOB Ha CTafuu 3aKNOYEeHUA CLENKU
cTpaTterusa "Bemrpeiw-Bemrpeiw" ("win-win")
MOMOXET YCMELUHO NPeofoneTb pasHornacus u
NPUATK K COrnalleHuto.

K coxaneHuto, He BCerga y4acTHUKM
NMeperoBopoB yMelT NogaepxaTb "CBETCKUn"
pasrosop Ha o6LymMe TEMbI, OLLMBOYHO CHUTAdA UX
HE O4YEeHb BAXHbIMW WNW M3-38 OTCYTCTBUSA
3NEeMEHTapHbIX KOMMYHUKATUBHbIX HaBbIKOB.
OTBeyYan Ha NocTaBMEHHbIA BOMPOC, HE credyeT
OrpaHMyYMBaTbLCHA OQHOCNOXHBIMW OTBETAMMU.
Ons noppepxaHusa pasroBopa Heobxogumo
AaBaTb AOMNONHUTENbHYO MHAOPMaLMIO:

- Is it your first visit to Japan?
- Yes (That's right)
He pekomeHAyeTcAa OorpaHu4mBaTbCcs

3TUM BblCKa3blBaHMEM, CliegyeT nobaBuThb
HEMHOro gertanen:.

- Unfortunately, we'll stay here only for
a week, so we won't be able to see everything
we would like to.

IHTepec Kk cnoBam roBOPSLLEr0 MOXHO
NoAYepKHYTb crepylowmum o6pasom:
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- BBIICJICHUEM KIHOYCBBIX CJIOB

Only for a week...

- IIOKa30M CBOCT'0 OTHOIIICHUA

That’s a pity.

- 100aBJIECHUEM U KOMMEHTapUsIMU

| hope you could see the most interesting places.
- IOCTaHOBKOM CJIEAYIOIINX BOMPOCOB 110 TEME
What would you like to seefirst of all?

[na nopgoepxaHusa pasrosopa v nonyye-
HWS OOMNONHUTENBHOM MHGOPMAaUMM LLUNPOKO
MCNONb3YKTCA OQHOCMOXHble Bonpockl. [1pwu
3TOM MCMNONb3yeTCHA TONbKO YacTb Ppasbl roBo-
pALLEro, KOTopas NoBTOPAETCSH C BONPOCUTENb-
HOW MHTOHaUMeWn, UM anemeHTapHble pasbl,
Tnna Oh? Really? Is it?

| always take an early flight?
Oh, do you?

I'm afraid I'll have to return to the

hotel.
... hotel?

Yes, to pick up my camera.

He loves skiing.

Does he? So do |. - Itis raining again.
- Is it?

My boss has got five children.

Really?

He can't speak German.

German? Neither can I.

Mpw kaxyLwenca nerkocTu, 3aToT maTe-
pvan, Kak Noka3blBaeT UCCleloBaHNE, HE OCBOEH
cTyneHTamMu 1 cnywatenamu AkagemMun BHeLl-
HEeln TOProBAU Aaxe Ha NPOABUHYTbIX 3Tanax
06y4veHna n TpebyeT cneunanbHOM TPEHMPOBKMY
M 3aKpenneHus.

PaspenuTenbHbIl BONPOC, KOTOPbIA AB-
NAeTcs HEOTbEeMSIEMOW YacTbio AUANorn4eckon

pe4dn Ha aHIMNNCKOM A3blKe, TAKXe C TPyAOM
BXOAWT B aKTUBHOE yn0Tp86neH|/|e CJ'IyLLlaTEJ'IEVI.
OH 3BY4YUT MEHEE KAaTeropun4Ho, 4em yTBepXxne-
HME 1N LWNPOKO NCNOJIb3YyETCA KakK Ha NeperoBo-
pax, Tak n B NOBCEOHEBHOW XWU3HU:

Lovely day, isn't it?

You've brought the draft contract,
haven't you?

You're joking, aren't you?

ATmocthepy roctenpMmmcTBa U NposB-
NeHne BHUMaHUA NPUHUMAaIOLWEN CTOPOHbLI K
FOCTAM MOXHO MOAYEPKHYTb BEXIUBLIMU U
pobpoxenaTtenbHbiMy hpasamu:

Do sit down.

Make yourself at home.

It's so good to have you with us.

Are you comfortable / warm enough?
Can | offer you a cup of tea?

Would you like some orange juice?

Co3pas pabo4yto 06CTaHOBKY Ha Nepero-
BOpax, CTOPOHbl MEPEXOAAT K COrnacoBaHuto
NMPOTOKOMbHbIX 1 NPOLEOYyPHbIX BONPOCOB, T.€.
cornacyeTca NOBECTKA OHA W Npoueaypa Befe-
HWS1 NEPEroBOPOB, HAMEYaloT Lenn u pacnpege-
NAT ponu.

The main purpose of today's meeting is ...
There are two items on the agenda.

First of all, | think we should establish
the overall procedure.

As a chairman of our meeting..

Ponb npefncenatens, Kak npaBuno, rna-
Bbl MPUHMMAIOLLEN CTOPOHbLI B 3TOM MpoLecce
o4YeHb Benuka. /IMEHHO OH pyKoOBOAWUT npoue-
OYPHBIMX BOMPOCAMMW U HanpaBnaeT BeCb XOf
NeperoBopoOB.
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Ocoboe 3Ha4veHne MMeeT Nopapok o0b-
cyXfeHua BonpocoB. B xoge napTHepckumx
NeperoBopoB AN MoMcKa peLueHns npobnembl
HepeaKo UCNoNb3YHT Takon nprem, kak "nocrte-
NeHHOE MOBbILEHNE CNOXHOCTU" 06CYXAaEMbIX
BonpocoB. OH npeanaraeTt Ha4ynHaTb Nnepero-
BOpPbI C 06CyXAeHns Hanbornee nerkmx BONpocos.
Ix peweHne o0KasbiBAaeT MNONOXMUTENbHOE
MCUXONOrMYeckoe BO3[ENCTBME HA Y4aCTHNKOB
BCTPEYM W [OEMOHCTPUPYET BO3MOXHOCTb
NOCTVXEHUS JOFOBOPEHHOCTU M MO LPYrum
Bonee cnoxHbIM BONpocam BCTPeYy.

HeBHuMaTenbHoe unu npeHebpexu-
TENbHOE OTHOLIEHME K COrNacoBaHWio npoue-
Oypbl 06CYXAEHMA BOMPOCOB MOXET NMPUBECTU
KO MHOFMM OCNOXHEHWAM BMOCHNEACTBUMN U
[l@Xe CpbIBY NeperoBopoB. He cnepyeT Takxe
ynyckaTb “3 BUAy Takyl hopManbHyl Bellb,
Kak BEfeHWe 3anuncen BO Bpemsa 06CYyXAeHUs
BONPOoCOoB. ONbITHbIE Yy4aCTHUKW NEPErOBOPOB
Bcerga BegyT 3anucu. C 04HON CTOPOHbI 3TO
nofYepKMBAET yBaXeHUe K napTHepy v Bawy
aKTUBHYIO, 3aMHTEPECOBAHHY MO3ULUID MpW
o6cyxpaeHun. C gpyroi CTOpoHbl 3anucu obec-
MNeYynBatT TOYHOCTb MHhopMaLumn Ana apry-
MEHTaLMN B XO[E AaNbHENLIEr0 06CYXAEHNA 1K
Ha criefyloLMx payHAax NeperoBOpOB.
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